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1 OVERVIEW 

The ECA Fellowship Alumni Platform is a peer-driven digital space designed to foster 

knowledge exchange, professional networking, and collaboration among alumni of the 

Economic Commission for Africa (ECA) Fellowship Programme. This platform serves as a 

hub for former fellows early and mid-career professionals in academia, the public sector, and 

international development institutions to stay connected, share experiences, and contribute 

to transformative development initiatives across the continent. 

As part of ECA’s commitment to building a pool of highly skilled African professionals, the 

Fellowship Programme offers practical, on-the-job experience in a multicultural UN 

environment, aimed at developing technical competencies, research skills, and leadership 

through mentorship and training. The Alumni Platform continues this journey by providing 

a space for ongoing engagement, collaboration, and professional growth. 

This manual offers step-by-step guidance on how to actively participate on the platform 

whether by initiating or contributing to discussions, collaborating on projects, or sharing and 

accessing knowledge resources. It is designed to help you make the most of the platform’s 

features and tools to stay informed, connected, and engaged with fellow alumni and ongoing 

development efforts across the continent. 

We invite you to explore this manual, get familiar with the platform’s functions, and 

participate in the dynamic community of ECA Fellowship alumni to maximize the benefits of 

this collaborative knowledge network. 

 

1.1 PURPOSE 

This manual offers comprehensive, step-by-step guidance on effectively using the ECA 

Fellowship Alumni Platform. It is designed to help alumni navigate the platform, engage in 

meaningful discussions, manage their profiles, collaborate with peers, and share or access 

valuable knowledge and resources related to professional development and transformative 

initiatives across Africa. 

2 GETTING STARTED 

To get access to the application, enter the website link (--) in your browser, click and get 

directed to the Welcome page.  

 

 

https://community-sadc.uneca.org/


  

 

 

 

 

 

 



 

Figure 2-1 Welcome Screen 

Landing onto the Welcome screen, refer Fig. 2-1, you have options to view the About SADC, 

Communities, Browse, Participate, Strategic Plan and Vison 2050. 

Choosing the links will navigate you to the respective pages.  

3 LOGIN 

To login into the application, click the LOGIN option as highlighted in Fig. 2-1. 

 

Figure 3-1 Login Screen 

Landing onto the login screen,  

• Enter the login User ID. 

• Enter the user Password in the textbox. 

• Click the Login button. 

Once submitted successfully, you can enter and access the application. 

N.B: There is a consent form where need to be confirmed by the user.  



 

3.1  FORGOT YOUR PASSWORD 

In case, you have forgotten the login password, then click the Forgot your Password option. 

This will take you to the following Update Password screen, you will enter your email and 

it will send you a verification link to reset your password refer Fig. 3-2: 

 

Figure 3-2 Update Password Screen 



Referring to the Update Password screen, 

• Enter the Email of the login user in the textbox. 

• Click the Reset Password button. 

On submitting, the login credentials will be sent to the respective mail id. 

 

3.2  DASHBOARD 

With the successful login, user is navigated to the dashboard. The dashboard features links 

to menu pages on the left and it will display your account profile on the right corner.  

 

Figure 3-3 Dashboard 

 

3.3  UPDATE PROFILE DETAILS 

Step:1 Navigate to home page and on your right top corner you will get your profile picture 

then click on it. 



 

Step:2 Click on edit profile detail, add fill all necessary information 

 

Step:3 After updating your profile you can view your details on about tab as show below. 



 

4 CONTENT MANAGEMENT SYSTEM 

4.1  START DISSCUSION  

 

Figure 4-1 Menu 

 



  

 

Figure 4-2 Add Create a Post 

With reference to Fig 4-2,  

• Select the Category in which you need to post your discussion. 

• Enter the post Title. 

• Enter the details of the post in the respective text area provided. 

• You can insert multimedia such as (Pictures, PDF, Gif etc .. ). 

• Click the Choose File button to upload the Featured Image in the space provided. 

• Click the Submit button. 



 

Figure 4-3 View Post 

 

Figure 4-4 Post tools  

As you can see on Fig 4-4, there are red box which shows the tools that we are using for 

usability  

o Mark unread: feature allows users to mark previously read messages or 

notifications as unread. 

o Watching: Enables you to follow a discussion or topic and receive 

notifications when new posts or updates occur. 

o Oldest to Newest: Sorts posts or messages in a thread by displaying the oldest 

content first, making it easier to follow the chronological order of the 

conversation. 

o Topic Tools 

▪ Lock Topic: Prevents further posts or replies in a topic, locking it for 

viewing only. 

▪ Pin Topic: Keeps a topic at the top of the list for visibility, regardless of 

new content in other topics. 



▪ Move Topic: Transfers the entire topic to another category or section. 

▪ Merge Topic: Combines two or more topics into a single thread. 

▪ Fork Topic: Splits a topic into two separate discussions for better 

organization. 

▪ Tag Topic: Adds labels or tags to categorize the topic for easier 

searching and filtering. 

▪ Move Post: Moves individual posts to another topic or section. 

▪ Mark Unread for all: Marks the topic as unread for all participants, 

making it easier to revisit later. 

▪ Delete Topic: Permanently removes a topic and all its associated posts. 

▪ Delete Post: Permanently removes an individual post from a topic. 

4.2  VOTES, POSTS AND VIEW  

 

Figure 4-5 votes, posts and views 

 

 

4.3  DASHBOARD POSTS ELEMENTS 

 

As you can see on Fig 4-6, there are red box which shows the dashboard tools that we are 

using for hot tips.  

o Hot Discussions: feature allows users view a recently created hot posts with 

the details of post category, post date/time and post users. For read details 

feature we can click on the title. 

o Latest Discussions: Displays the most recent topics or conversations on the 

platform, allowing users to stay updated with the newest posts and ongoing 



discussions. It provides quick access to the latest activity within the 

community. 

o Recently Shared Files: Displays the most recently uploaded or shared 

documents and files within the platform, making it easy for users to access the 

latest resources and materials contributed by the community. 

o Recent Blogs: Lists the latest blog posts published on the platform, offering 

users quick access to newly shared insights, articles, and updates from 

community members or subject matter experts. 

o Most Active Users: Highlights the users who have been most engaged on the 

platform, based on their contributions such as posts, comments, or shared 

resources. This feature recognizes top participants and encourages 

community interaction. 

 


